
PREPARING FOR YOUR VISIT: Please complete prior to the day of your visit 

• Make sure you are in a private, quiet setting with reliable Wi-Fi or cellular service. 

• Review the Devices and Connection Guide on the back of this page or at ottohealth.com/patient-resources . 

• Locate your original email or text message from OTTOHealth containing your visit link.  (as displayed below)

 

  
 

  

 

   (844) 843-7942 

  

  

   

 For email click “Join Visit”.  

  
 

 
 

              
 

  

 

 
 

 

 

  

 

 

  

 

 

    

  

    
 

                                         
 

 

 

 

        

 

 

  

 
 

 
 

 
  

          
 

 



• We recommend using a secure and private internet 

connection (or cellular service on your mobile device). 

If you are in a corporate office, firewalls often block the 

video connection. Turn off WiFi and refresh your page 

on a cellular device, or try another secure WiFi network 

on your computer. 

TO JOIN VISIT 

• Patients join via emailed or texted link. 

• No app needed.  

• Device must have front-facing camera.  

• Allow browser access to camera and microphone. 

• Earphones must have a microphone. 

• Turn device volume up. 

NEED HELP?  

• Run a quick test prior to your Virtual Vist: 

connect.ottohealth.com/video/test 

                                                                   

   

 

 
 

  
   

   

  
   

 
 

  
 

 

 

  

 
 

 

  

 

 


