Patient Letter — Provider Departure C

COMMUNITY
HEALTH CENTERS

community Health Centers of Southeastern lowa OF SOUTHEASTERN IOWA, INC

Dear Patient,

We are writing to inform you that Dr. Rhea Hartley is no longer with Community Health Centers
of Southeastern lowa, effective immediately.

Your care remains very important to us.

We are committed to ensuring you continue to receive timely, high-quality care without disruption.
Our team is actively working to transition patients to other qualified providers within our
organization.

What this means for you:

e If you have an upcoming appointment, our team will contact you to reschedule with another
provider.

e If you need care sooner, please contact us and we will work to get you scheduled as quickly
as possible.

e You will continue to have access to the full range of services at CHC/SEIA.

If you have any questions or would like assistance scheduling an appointment, please contact our
office.

Thank you for trusting us with your care.

Sincerely,
Community Health Centers of Southeastern lowa
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